
 
Mustangs Store Terms & Policies 

 
 
Privacy Policy 
Mitchell PTO will collect the personal details that you provide to us on our website for 
the purposes of completing all purchases and/or sale transactions. 
  
In addition, all data you submit will be used to administer to and maintain your active 
account with the Mitchell PTO. 
  
In providing such services and/or information to you, we will not share your information 
with individuals or organizations outside of the Mitchell PTO. 
 
General Delivery Notice 
We hand deliver all purchases throughout the year to your child’s classroom/Learning 
Community. Please allow 5 school days for processing and 5 school days for delivery 
unless a delivery date is noted. 
 
Pre-purchased items will be available for pick up on a certain day/time usually 
coinciding with an event at the school. It will be clearly noted on the items prior to 
purchase.   
 
*Please make sure to note your child’s LC/homeroom on each order. Orders without this 
information or with incorrect information will incur a delay. For any questions, please 
contact mitchellmustangpto@gmail.com. 
  
Refund Notice 
Unfortunately, we are not able to issue refunds on pre-ordered merchandise. 
 
Damaged Products – If the product is received damaged, please contact us via our 
contact page email and notify us of the damage and the condition of merchandise 
received and desired action (if any). Please do so within 5 days of receiving the item.  
  
Once we’re contacted and verified the damage and customer intent, we will issue a 
refund or replacement of merchandise if in stock.   
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